GRUDI

Innovative Solutions
Simplified Telecommunications




Through our strategic

partnership with Verizon

Wireless, Grudi Associates delivers

innovative, cost-saving wireless

and data solutions. We make it

simple and efficient by providing

asingle point of contact

for all your needs.

The Right Wireless Partner

Grudi Associates can help you increase your productivity, responsiveness and capabilities
with the power of today’s mobile voice & data solutions.

Your Best Source for Mobile Communications—Through our strategic partnership with
Verizon Wireless, we offer the leading national plans and options to meet all your mobile
communications needs. Your Grudi Associates representative will make it quick and easy to
choose the best plan through a single point of contact.

We've Got You Covered—We'll ensure that your plan provides the coverage and features
you need.

Lowest Rates, Best Plans—We know about all the latest rate plans and promotions,
s0 we can offer the most economical package that meets your needs.

The Power of PDAs—Wireless communications have come a long way since the days of basic
cell phones. Today's wireless voice & data devices—like BlackBerry®, smart phones and other
PDAs—keep you connected, so you can do business anywhere, anytime.

Innovative Solutions, Simplified Telecommunications—Our team of experts will help
you choose and implement the best solution for your business, then keep you informed about
new mobile voice & data options that can help optimize your wireless communications.

Relationships That Connect

Our award-winning staff takes customer service to the next level by helping you communicate
more efficiently, effectively and economically. Our focus is on long-term relationships, not one-
time sales. Ask our current customers. We'll be happy to provide references!

In addition to wireless services, Grudi Associates delivers innovative and cost-saving data,
high-speed Internet access, and local and long distance solutions through our strategic
partnerships with the leading national and regional voice & data providers. We make it simple
and efficient by providing a single point of contact for all your needs.



Providing the optimal wireless package for your business is not “just making the sale” at
Grudi Associates. It is an ongoing process of delivering unparalleled advice, service and
support before, during and after implementation of your wireless solution.

Identifying Needs—We provide a free wireless audit, including a review
of your wireless usage and needs, bills, equipment and plan.

Recommended Solutions—With a clear understanding of your needs, resources
and preferences, we can offer the right choices and options for your company.

Installation and Setup—Every phone and data device is charged, tested and
programmed, so you can start communicating more effectively right away.

Delivery—Our representatives will hand deliver your devices to your location.

Training—Grudi Associates' experienced wireless professionals will train your staff
and explain key features and capabilities of your devices.

Enhanced Service Options—rFor customers who need additional assistance or prefer
to outsource various functions, Grudi Associates offers an array of valuable services
through our Enhanced and Managed Solutions Service Options (contact Grudi Associates
for details). The fee will be based on service plan.

Team Support—We make getting help easy with multiple channels of support from
our representatives or directly from the carrier. We'll answer questions, provide assistance,
share new items and capabilities, and assess your changing wireless needs.

Immediate Answers—Our experienced customer service representatives can immediately
answer over 80% of your questions, without sending you to the provider.

Bill Auditing and Management—We offer tracking, corrections, updates and analysis
of your bills through Grudi Associates Managed Solutionss for an additional fee.

Big Picture Solutions—We can offer innovative solutions for integrating all your wireless,
local, long distance, data and high-speed Internet systems.



